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OWGM – Only Way to Get Mail PO Box

▪ PO Box unusually provided free to residents living in areas without home 

delivery

▪ Identified by vendors, not the USPS (typically proprietary) 

▪ Methods could differ among vendors. 

▪ How do we know if the vendors are correct?













How to identify OWGM?

Vendor Identified OWGM



“The P.O. Box™ Only portion of the product contains P.O. Box 

Only Delivery Zones. These records assist mailers in 

identifying communities where the customer’s only acceptable 

form of postal delivery is through a P.O Box address. This flag 

is different from the existing ZIP Address Information System 

Products Technical Guide 3 Classification code “P” located in 

the City State Detail record, which indicates where a ZIP 

Code only has P.O. Boxes but other forms of postal delivery 

are also provided to the community.”

USPS City State product – PO Box Only portion
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Vendor Identified OWGM

▪ City State File 

▪ 4,162 zip codes

▪ Correctly identified our vendor OWGM (with exception of 1,500 PO Boxes)

RTI Identified OWGM

▪ After some (much) trial and error

▪ Unique city-zip containing only PO Boxes.

How do we know what I’m doing is correct?

▪ Katchum, ID – 4,483 Occupied PO Boxes

▪ Carmel by the Sea, CA – 2,925 Occupied PO Boxes







Updated OWGM counts

OWGM Type Units
Occupied

Units

Communities

(city-zip)

Average 

Community

Size

Vendor Identified 1,436,424 907,945 4,167 217

RTI Identified 275,907 183,258 874 209

Total 1,712,331 1,091,203 5,041 216

• 20% increase of OWGM with RTI Identified OWGM

• OWGM communities are usually small rural towns.

• Found in 1,775 counties in every state except DC. 

• Some counties have large proportion of addresses RTI Identified OWGM 



Select County Coverage

State County

ACS 

Occ HU 

RTI Identified

OWGM 

Coverage 

Estimate

TX CULBERSON 762 920 121%

TX HUDSPETH 940 682 73%

MT LIBERTY 833 430 52%

ID BLAINE 8,708 4,483 51%

MT GLACIER 4,188 2,130 51%

NM CATRON 1,425 593 42%

MA DUKES 6,134 2,547 42%

CO SUMMIT 9,714 2,937 30%

AZ APACHE 19,351 4,102 21%

• 54 counties have at least 10% of their estimated coverage from RTI Identified OWGM



Implications

▪ Transparency – Better understand our frame

▪ Control the survey error sources that we can

▪ Improved Coverage of Households 

▪ Reduced Potential for Coverage Bias

– Small in number but clustered

– Unlikely to have meaningful impact on national coverage

– Could have large coverage implications for community surveys
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